DATA PROCESSING ADDENDUM

Annex B to the Master Services Agreement
Sofia Connect EAD - v1.0 - Effective Date: as set out in the Service Order

Parties

This Data Processing Addendum ("DPA") forms an integral part of the Master Services Agreement ("MSA")
entered into between Sofia Connect EAD and the Customer (the "Agreement"). Capitalized terms used and not
defined herein have the meaning given to them in the MSA.

Provider / Processor: Sofia Connect EAD, a joint-stock company organized under the laws of the Republic of
Bulgaria, having its registered office at 192A Cherni Vrah Blvd, 1407 Sofia, Bulgaria, UIC: 204636154, VAT:
BG204636154 ("Sofia Connect" or "Processor").

Customer / Controller: the legal entity identified in the relevant Service Order or Service Order Form executed
under the MSA ("Customer" or "Controller").

The Parties have entered into the MSA pursuant to which Sofia Connect provides electronic communications,
network and connectivity services to the Customer (the "Services"). To the extent Sofia Connect Processes
Personal Data on behalf of the Customer in the course of providing the Services, the Parties agree to comply with
the terms of this DPA.

1. Definitions

"Applicable Data Protection Law" means (i) Regulation (EU) 2016/679 (the "GDPR"); (ii) the Bulgarian Personal
Data Protection Act (3akoH 3a 3almMTa Ha AMdHKUTE aaHHK, 33J1[1) and any implementing regulations; (iii) Directive
2002/58/EC (ePrivacy) as transposed into Bulgarian law; and (iv) any other applicable laws, regulations and
binding guidance issued by supervisory authorities in respect of the Processing of Personal Data.

"Personal Data" means any information relating to an identified or identifiable natural person Processed by Sofia
Connect on behalf of the Customer in the course of providing the Services, as further described in Schedule 1
(Processing Particulars).

"Personal Data Breach" means a breach of security leading to the accidental or unlawful destruction, loss,
alteration, unauthorised disclosure of, or access to Personal Data transmitted, stored or otherwise Processed.

"Sub-processor" means any third-party processor engaged by Sofia Connect to Process Personal Data on behalf of
the Customer.

"Standard Contractual Clauses ("SCCs")" means the standard contractual clauses approved by the European
Commission in Implementing Decision (EU) 2021/914 of 4 June 2021, as may be amended, superseded or
replaced from time to time.

"Controller", "Processor", "Data Subject", "Processing" and "Supervisory Authority" have the meanings given to
them in the GDPR.

2. Subject Matter, Roles and Scope



2.1 The Customer is the Controller and Sofia Connect is the Processor in respect of the Personal Data Processed
by Sofia Connect on behalf of the Customer in the course of providing the Services. Sofia Connect shall not
Process Personal Data for any purpose other than the performance of the Services or as documented in the
Customer's instructions.

2.2 The duration, nature and purpose of the Processing, the categories of Personal Data Processed and the
categories of Data Subjects are set out in Schedule 1 (Processing Particulars).

2.3 Where Sofia Connect Processes Personal Data as a Controller in its own right — for example, in respect of (i)
network traffic and signalling data necessary for the operation, security and integrity of the network under Article
6(1)(b) and (f) GDPR, (ii) statutory data retention obligations under the Bulgarian Electronic Communications Act
(3akoH 3a enekTpoHHUTE cbobuleHus), or (iii) billing and contract administration with the Customer — such
Processing is governed by Sofia Connect's Privacy Policy at https://sofia-connect.net/legal/privacy/ and not by this
DPA.

3. Obligations of the Processor

3.1 Sofia Connect shall Process Personal Data only on documented instructions from the Customer, including with
regard to transfers of Personal Data to a third country or an international organisation, unless required to do so
by Union or Bulgarian law; in such a case, Sofia Connect shall inform the Customer of that legal requirement
before Processing, unless that law prohibits such information on important grounds of public interest.

3.2 The MSA, this DPA, and the relevant Service Order constitute the Customer's complete and final documented
instructions to Sofia Connect for the Processing of Personal Data. Any additional or alternate instructions must be
agreed in writing by both Parties; if a Customer instruction would in Sofia Connect's reasonable opinion infringe
Applicable Data Protection Law, Sofia Connect shall inform the Customer without undue delay.

3.3 Sofia Connect shall ensure that persons authorised to Process the Personal Data have committed themselves
to confidentiality or are under an appropriate statutory obligation of confidentiality, and have received
appropriate training on their data protection responsibilities.

3.4 Sofia Connect shall implement and maintain the technical and organisational measures ("TOMs") set out in
Schedule 2 (Technical and Organisational Measures), and shall, taking into account the state of the art, the costs
of implementation and the nature, scope, context and purposes of Processing as well as the risk of varying
likelihood and severity for the rights and freedoms of natural persons, ensure a level of security appropriate to
the risk pursuant to Article 32 GDPR.

3.5 Taking into account the nature of the Processing, Sofia Connect shall assist the Customer by appropriate
technical and organisational measures, insofar as this is possible, for the fulfilment of the Customer's obligation to
respond to requests for exercising the Data Subject's rights under Chapter Il of the GDPR. Sofia Connect shall
promptly notify the Customer of any Data Subject request it receives directly and shall not respond to such
requests except on documented Customer instructions.

3.6 Sofia Connect shall assist the Customer in ensuring compliance with the obligations pursuant to Articles 32 to
36 GDPR (security, breach notification, impact assessments and prior consultation), taking into account the nature
of Processing and the information available to Sofia Connect.

3.7 At the choice of the Customer, Sofia Connect shall delete or return all Personal Data to the Customer after the
end of the provision of the Services, and delete existing copies unless Union or Bulgarian law requires storage.



Statutory retention obligations under the Bulgarian Electronic Communications Act and the Bulgarian
Accountancy Act survive termination of the Services.

3.8 Sofia Connect shall make available to the Customer all information necessary to demonstrate compliance
with the obligations laid down in Article 28 GDPR and this DPA, and shall allow for and contribute to audits,
including inspections, conducted by the Customer or another auditor mandated by the Customer, as set out in
Section 8 (Audits) below.

4. Obligations of the Controller

4.1 The Customer warrants that: (i) it has a valid legal basis under Article 6 GDPR (and, where applicable, Article 9
GDPR) for the Processing carried out by Sofia Connect; (ii) it has provided all required notices and obtained any
necessary consents from Data Subjects; and (iii) its instructions to Sofia Connect comply with Applicable Data
Protection Law.

4.2 The Customer shall not provide to Sofia Connect any special categories of Personal Data under Article 9 GDPR
or criminal-conviction data under Article 10 GDPR, except as expressly agreed in writing and documented in
Schedule 1.

5. Sub-processors

5.1 The Customer hereby grants Sofia Connect a general written authorisation to engage Sub-processors for the
performance of the Services, subject to the conditions set out in this Section 5.

5.2 The current list of authorised Sub-processors is set out in Schedule 3 (Sub-processors). Sofia Connect shall
maintain an up-to-date version of this list and shall publish it at https://sofia-connect.net/legal/dpa/sub-
processors/.

5.3 Sofia Connect shall inform the Customer of any intended addition or replacement of Sub-processors at least
thirty (30) days before the change takes effect. The Customer may object to such change on reasonable data
protection grounds within fifteen (15) days of receiving the notice. If the Parties cannot resolve the objection in
good faith, the Customer may terminate the affected Services without penalty as its sole and exclusive remedy.

5.4 Sofia Connect shall impose on each Sub-processor, by way of a written contract, data protection obligations
no less protective than those set out in this DPA. Sofia Connect shall remain fully liable to the Customer for the
performance of each Sub-processor's obligations.

6. International Data Transfers

6.1 Sofia Connect shall not transfer Personal Data outside the European Economic Area ("EEA") except in
accordance with Chapter V of the GDPR.

6.2 Where Sofia Connect (or any Sub-processor) transfers Personal Data to a country that has not been the
subject of an adequacy decision under Article 45 GDPR, the Parties shall rely on the Standard Contractual Clauses,
which are hereby incorporated by reference and shall apply as follows:

¢ Module Two (Controller to Processor) shall apply where the Customer is established in the EEA and Sofia
Connect transfers Personal Data to a Sub-processor outside the EEA.

*  Module Three (Processor to Sub-processor) shall apply where Sofia Connect, acting as Processor, onward-
transfers Personal Data to a Sub-processor outside the EEA.



e Clause 7 (docking clause) is not used. Clause 9(a) — Option 2 (general written authorisation) is used, with the
time period set out in Section 5.3 above. Clause 11(a) — the optional independent dispute-resolution body
language is not used. Clause 17 — these SCCs shall be governed by the laws of the Republic of Bulgaria. Clause
18(b) — disputes shall be resolved before the courts of Sofia, Bulgaria. Annexes I, Il and Il to the SCCs are
deemed populated by Schedules 1, 2 and 3 to this DPA respectively.

6.3 The Parties shall carry out a transfer impact assessment where required and shall implement supplementary

measures (such as strong encryption in transit and at rest, key management under EEA jurisdiction, and

pseudonymisation) as appropriate to ensure an essentially equivalent level of protection.

7. Personal Data Breach Notification

7.1 Sofia Connect shall notify the Customer without undue delay, and in any event within seventy-two (72) hours
after becoming aware of a Personal Data Breach affecting the Customer's Personal Data.

7.2 The notification shall, to the extent possible at the time, contain: (i) a description of the nature of the
Personal Data Breach including, where possible, the categories and approximate number of Data Subjects
concerned and the categories and approximate number of Personal Data records concerned; (ii) the name and
contact details of Sofia Connect's data protection contact; (iii) a description of the likely consequences of the
Personal Data Breach; and (iv) a description of the measures taken or proposed to be taken to address the
Personal Data Breach, including, where appropriate, measures to mitigate its possible adverse effects.

7.3 Where, and insofar as, it is not possible to provide the information at the same time, the information may be
provided in phases without undue further delay. Sofia Connect shall reasonably cooperate with the Customer in
any subsequent investigation, remediation, notification to supervisory authorities and communications to Data
Subjects.

7.4 Notifications shall be sent to the Customer's data protection contact email address recorded in the relevant
Service Order and, in parallel, to any e-mail address marked as "security" or "privacy" notified to Sofia Connect in
writing. Sofia Connect's notifications shall be issued from privacy @sofia-connect.net.

8. Audits and Inspections

8.1 Sofia Connect shall make available to the Customer, upon written request and no more than once per
calendar year (unless required following a Personal Data Breach or by a Supervisory Authority), information
reasonably necessary to demonstrate compliance with this DPA, including the most recent third-party
certifications and audit reports available to Sofia Connect (such as ISO/IEC 27001 statements of applicability and
SOC 2 Type Il reports of Sub-processors, where available).

8.2 Where such information is reasonably insufficient to demonstrate compliance, the Customer may, at its own
cost and on at least thirty (30) days' prior written notice, audit Sofia Connect's compliance with this DPA. Audits
shall be conducted during regular business hours, shall not unreasonably interfere with Sofia Connect's
operations, and shall be subject to confidentiality undertakings.

8.3 Sofia Connect may require the Customer (and any auditor mandated by the Customer) to sign a non-
disclosure agreement and shall not be required to give access to: (i) data of Sofia Connect's other customers; (ii)
Sofia Connect's internal accounting or financial information; (iii) any trade secret of Sofia Connect; or (iv)
information which, in Sofia Connect's reasonable opinion, would compromise the security of Sofia Connect's
systems or premises or cause Sofia Connect to breach its obligations under Applicable Data Protection Law or
under any other agreement.



9. Liability and Indemnity

9.1 The aggregate liability of either Party under or in connection with this DPA shall be subject to the limitation of
liability provisions set out in the MSA, except where mandatory law (including Article 82 GDPR) provides
otherwise.

9.2 Each Party shall indemnify the other for any administrative fines imposed by a Supervisory Authority, or
compensation awarded to Data Subjects under Article 82 GDPR, to the extent such fines or compensation are
attributable to that Party's breach of this DPA or of Applicable Data Protection Law.

10. Term, Termination and Survival

10.1 This DPA takes effect on the Effective Date of the MSA and remains in force for as long as Sofia Connect
Processes Personal Data on behalf of the Customer.

10.2 Sections relating to confidentiality, liability, audit (in respect of completed Processing), international
transfers (in respect of any Personal Data still held), breach notification (for Personal Data Breaches occurring
before termination) and return/deletion of Personal Data shall survive termination of the MSA.

11. Governing Law and Jurisdiction

11.1 This DPA, including the SCCs incorporated by reference, shall be governed by and construed in accordance
with the laws of the Republic of Bulgaria, without regard to its conflict-of-laws rules.

11.2 The courts of Sofia, Bulgaria shall have exclusive jurisdiction over any dispute arising out of or in connection
with this DPA, subject to the rights of Data Subjects under Article 79 GDPR.

11.3 The competent supervisory authority for Sofia Connect is the Commission for Personal Data Protection of
the Republic of Bulgaria (Komucus 3a 3awmrta Ha aMYHUTE AaHHK), located at 2 Prof. Tsvetan Lazarov Blvd, 1592
Sofia, Bulgaria, https://www.cpdp.bg.

12. Order of Precedence

12.1 In the event of any conflict or inconsistency between this DPA, the MSA and the SCCs, the order of
precedence shall be: (i) the SCCs (where they apply); (ii) this DPA; (iii) the MSA; and (iv) any Service Order.

13. Data Protection Contact

13.1 Sofia Connect's data protection contact is: privacy@sofia-connect.net. The Customer's data protection
contact is the address recorded as such in the Service Order, or, in its absence, the address used for billing
notices.



Schedule 1 — Processing Particulars (SCC Annex I)

A. List of Parties

Data exporter (Controller): the Customer, as identified in the Service Order. Data importer (Processor): Sofia
Connect EAD, address as set out in the Parties section above. Contact: privacy @sofia-connect.net.

B. Description of Transfer

Item Description

Categories of Data Subjects Customer's employees, contractors, end-users, customers
and other contacts whose Personal Data is transmitted
across the network as part of the Services. Sofia Connect
does not have visibility into the content of Customer traffic
except as required for security and integrity of the network.

Categories of Personal Data (a) Service administration: name, business email, business
phone, role of authorised Customer contacts; (b) Network
operations: source/destination IP addresses, port numbers,
BGP routing data, traffic volumes, timestamps, and similar
metadata; (c) Support tickets: any Personal Data the
Customer chooses to include in support requests; (d)
Optional CPE telemetry where the Customer opts in.

Special categories of data None expected. Should the Customer require Processing of
special categories, this must be expressly agreed and
documented in writing under Article 9 GDPR.

Frequency of transfer Continuous for the duration of the Services.

Nature of Processing Transmission, routing, switching, peering, traffic
management, monitoring, troubleshooting, security
operations, capacity planning, and storage of operational
logs.

Purpose of Processing Provision of the electronic communications and
connectivity Services described in the MSA and the
applicable Service Order(s).

Period of retention Operational logs: 12 months by default, then aggregated or
deleted, except where longer retention is required by the
Bulgarian Electronic Communications Act, the Accountancy
Act, or a lawful order. Support tickets: 24 months after
closure. Administrative contact data: for the duration of the
contract plus the statutory limitation period (5 years).

Transfers to Sub-processors See Schedule 3. Subject matter and duration as set out in
the relevant Sub-processor contracts.

C. Competent Supervisory Authority

The Commission for Personal Data Protection of the Republic of Bulgaria (Komucusa 3a 3awmta Ha AnYHUTE
[aHHK), as supervisory authority of the Processor's main establishment in the EEA.



Schedule 2 — Technical and Organisational Measures (SCC Annex Il)

Sofia Connect implements and maintains the following technical and organisational measures to ensure a level of
security appropriate to the risk pursuant to Article 32 GDPR. These measures are reviewed at least annually and
updated to reflect changes in the state of the art.

1. Information Security Governance

e Documented Information Security Management System aligned with ISO/IEC 27001:2022 principles; security
policies reviewed at least annually.

e Named security and data protection contact (privacy @sofia-connect.net); incident response runbook and
24/7 NOC capability.

e  Security awareness and data protection training for all personnel on hire and at least annually thereafter.

2. Access Control

e Role-based access control on the principle of least privilege; access to production systems requires multi-
factor authentication.

e Quarterly access reviews for production systems and customer-facing portals; immediate revocation upon
role change or departure.

* Privileged operations are logged and reviewed; session recording for jump-host access.

3. Network and Infrastructure Security

e Segmented management plane; out-of-band management network; restricted SSH/NETCONF/gNMI access
with key-based authentication only.

e  BGP route filtering with RPKI Origin Validation, peer authentication with MD5/TCP-AQ, and uRPF where
applicable.

e DDoS detection and mitigation on the IP transit edge; perimeter ACLs; traffic anomaly monitoring.

e Edge devices and OOB equipment patched on a documented cadence with critical CVE response within 72
hours where operationally feasible.

4. Cryptography

e TLS 1.2 or higher with strong cipher suites for all customer-facing portals and APlIs.

e Configuration data, secrets and tokens stored encrypted at rest using AES-256 (or equivalent) with managed
key rotation.

e Email transport secured with opportunistic TLS and DANE where available; DKIM, SPF and DMARC enforced
on sofia-connect.net.

5. Physical Security

e Equipment hosted in Tier-Ill or equivalent carrier-neutral data centres (e.g., Telepoint, Equinix, NTT, Interxion)
with 24/7 manned security, biometric or card-based access control, CCTV, and environmental controls.

e  Customer cross-connect access controlled via written authorisation and ticketing.

6. Operations Security

e (Centralised log collection with tamper-evident storage; retention as set out in Schedule 1.

e  Configuration management with peer review for production changes; back-out plans for risky changes.

¢ Vulnerability scanning of internet-facing assets on at least a monthly cadence; remediation prioritised by
CVSS.

e Backups of configuration data with restore tests at least twice per year.



7. Business Continuity and Resilience

Diverse fibre routes and dual power feeds at all core PoPs; geographically diverse routing for inter-city links.
Documented disaster recovery procedures; restoration targets aligned with SLA commitments.
24/7 NOC with documented escalation matrix; on-call rotation for security incidents.

8. Personnel

Background checks for personnel with access to customer data, to the extent permitted by applicable law.
Binding confidentiality and data protection clauses in employment and contractor agreements.

9. Sub-processor Management

10.

Pre-engagement security and data protection due diligence for new Sub-processors.
Written data protection terms with each Sub-processor no less protective than this DPA.
Annual review of critical Sub-processors based on certifications, incidents and continued necessity.

Data Subject Rights and Breach Response

Documented procedures to assist the Customer with Data Subject requests and Personal Data Breach
notification within the timeframes set out in Section 7.

Incident severity matrix mapped to NOC response targets; security incidents escalated to the data protection
contact within one business hour of identification.



Schedule 3 — Authorised Sub-processors (SCC Annex Ill)

The following Sub-processors are authorised by the Customer as of the Effective Date of this DPA. The current
version of this list is maintained at https://sofia-connect.net/legal/dpa/sub-processors/. Notifications of changes

are governed by Section 5 of this DPA.

Sub-processor

Service

Location of Processing

Categories of Data

DE-CIX Management GmbH

Internet exchange peering
at Frankfurt, Madrid and
other DE-CIX locations

Germany / EEA

BGP signalling, peer
identification, traffic
statistics

Equinix (Germany /
Netherlands / UK /
Bulgaria)

Data centre colocation and
cross-connect provision

EEA / United Kingdom

Physical access logs and
cross-connect
administration

Telepoint EAD

Data centre colocation in
Sofia

Bulgaria / EEA

Physical access logs and
cross-connect
administration

Hetzner Online GmbH

Compute and hosting for
selected back-office systems

Germany / Finland (EEA)

Operational metadata; no
customer Personal Data
processed for the Services
unless explicitly agreed

Cloudflare, Inc.

DNS, WAF and CDN for
sofia-connect.net public
assets

Global anycast (with EEA
data localisation where
available)

Public website visitor IP,
request logs (no customer
Service Personal Data)

Vercel Inc. Hosting of the sofia- United States / EEA (region: Public website visitor IP,
connect.net marketing site fral by default) request logs (no customer
and customer portal Service Personal Data)
preview

Google LLC (Google Website analytics and EEA / United States (under Website analytics events;

Analytics 4, Google corporate EU-US Data Privacy business contact data

Workspace) email/collaboration Framework)

Microsoft Corporation

Corporate email,

EEA (with US fallback under

Business contact data; email

(Microsoft 365) collaboration and storage DPF) content where Customer
for Sofia Connect personnel correspondence is stored
Resend, Inc. Transactional email delivery | United States (under DPF) / Recipient email address,

for customer notifications

EEA

message metadata

Supabase, Inc.

Managed Postgres for
selected portal back-end
services

EEA region (Frankfurt)

Portal account metadata; no
Customer traffic data

Notes: (i) Cross-connect providers (Equinix, Telepoint and similar) act as Processors only in respect of physical access
administration data and as Controllers of their own facility data. (ii) Public website analytics and transactional email Sub-
processors do not Process Personal Data transmitted across the Customer's connectivity Service; they are listed here in the
interest of transparency in respect of the Sofia Connect business relationship.



MpeBoa Ha 6barapcku esuk (MHpopMaTUBEH)

Hacmosiuusm npeBosg Ha 6bArdpcku esuk e npegocmaseH € UHopmamusBHa Uen. B caydali Ha
HecbomBemcmBUe MeXKAy AHIAUGCKUS OpuruHaa u 6brapckus npesoj, aHrAulickusm mekcm uma npeaumMcmeo.

CMNOPA3YMEHMUE 3A OBPABOTBAHE HA INYHU OAHHA

AHekc b kbM PamMKoBUSA J0roBop 3a ycayru

Cooua KbHekm EA/l - B. 1.0 - B cuna: cwrnacHo nocovyeHomo B 3asiBKama 3a ycayra

CtpaHu no goroBopa

Hactosuioto CrnopasyMeHue 3a 06paboTBaHe Ha AMYHKM AaHHM (,Cnopasymenue”, ,DPA“) npepctaBnsiBa
Hepa3faenHa 4act oT PaMKoBus [O0roBop 3a ycayru, ckawodeH Mmexay Codua KbHekt EALL n KnueHta
(,doroBopbT”). TEepMUHUTE, N3MOA3BAHM C FN1aBHa ByKBa U HeornpeaeseHn TyK, UMaT 3HaYeHUeTo, AaeHO UM B
[orosopa.

LocTtaBunk / O6paboTBaw, AMYHKM gaHHU: Codma KbHekT EALl, aKUMOHEPHO ApPYXECTBO, PErMcTpupaHo Mo
3aKOHUTe Ha Penybnuka bbarapus, cbe cepanmuie: rp. Cooms 1407, 6yn. YepHu Bpbx 192A, EMK: 204636154, A4C
Ne BG204636154 (,,Coduma KbHekT" nnm ,,06paboTtsaly”).

KAneHT / AAMUHUCTPATOP Ha JIMYHU JAHHU: OPUANYECKOTO MLE, MOCOYEHO B OTHOCMMAaTa 3asBKa 3a ycayra,
CKJ/Il04eHa Mo cunata Ha PaMkosus goroeop (,KaveHT” nam ,AaMuHmuctpatop”).

1. NpeameT n ponu

1.1  KnueHtbT € AaMuHuctpatop, a Codua KbHekT e O6paboTBaly, NO OTHOWEHWE Ha JMYHUTE [OAHHM,
obpaboTtBaHn ot Codma KbHeKT npu npepoctaBaHeTo Ha ycnyrute. Codma KbHeKT 0b6paboTBa ANYHWU AAHHM
€AMHCTBEHO MO AOKYMEHTMPaHW YKasaHWs Ha KnimeHTa, ocBeH ako npaBoTo Ha EC mam 6barapckoto npaeo He
M3MCKBa 4pyro.

1.2 Korato Codpmna KbHekT o6paboTBa JAMYHM AaHHM KaTo camocTosTesieH AgMuHucTpaTtop (Hanp. TpaduyHm
[JAaHHKU, Heo6XoAMMM 3a YMNpaB/IeHNETO M CUIYPHOCTTa Ha Mpexata no 4ia. 6, map. 1, 6. ,6“ n ,e“ GDPR;
3aAb/HKEHNSA 3a CbXpaHeHMe No 3aKoHa 3a eIeKTPOHHMUTE cboblieHMs; GaKTypupaHe), TakoBa 06paboTBaHe He ce
ypexpga oT Hactosauwoto CnopasymMeHue, a ot lNonmtukaTta 3a noBeputenHocT Ha Coduma KbHEKT, A0CTbMHA Ha
https://sofia-connect.net/legal/privacy/.

2. 3apbmKeHna Ha ObpaboTBaLus

e (O6paboTBaHe egMHCTBEHO MO AOKYMEHTUPAHM YKa3aHMa Ha KaneHTa; yBeoMaBaHe Npu NoTeHUMaaHO
HapyLLaBaLo yKasaHue.

® [loBepUTENHOCT Ha MePCOHaNA; 3a4b/HKUTENHU KNay3un 3a NOBEPUTESTHOCT M 06y4eHMA MO 3alMTa Ha JAaHHUTe.

¢ [loaabp)KaHe Ha TEXHUYECKM M OpraHM3auMoHHM MepKu (BXK. MpunoxkeHne 2) cbrnacHo Y. 32 GDPR.

e Cbpaencteme Ha KnneHTa npu ynpa)kHsaBaHe Ha NpaBaTa Ha CyGeKTUTE Ha AaHHW U NPU OLLEHKU Ha
Bb3ENCTBUETO.

*  BpbuaHe nan nsTpmBaHe Ha IMYHUTE AAHHU NPU NPEKpaTABaHe Ha YC/yruTe, OCBEH aKO 3aKOHBbT U3UCKBA
3ana3BaHe.

* [lpepocTaBsHe Ha MHPOPMaLMA 3a CbOTBETCTBUE M AOMYyCKaHe Ha OAUTU B paMKuTe Ha Pa3sgen 8.



3. Mopob6paboTBawm u MeXXAyYHApPOAHU NpeaaBaHus

3.1 KnneHTbT NpegoctaBs obla NMCMeHa 0TopM3alMs 3a aHraXkMpaHe Ha nNoao6paboTBaLiy CbracHO CrMChbKa B
MpunoxeHne 3. Coona KbHekT yBegoMsBa KnveHTa Han-manko 30 OHM npegu Ao6aBsiHE MAM 3aMsiHa Ha
noao6bpaboTtsall,. KAMEHTbT MMa NpaBo Aa Bb3pasu B CPOK OT 15 AHWM HA pa3yMHM OCHOBaHWS, CBbP3aHM CbC
3aWmMTa Ha JiMyHMTe JaHHu. Npu Heycnex Ha A06POCHBECTHO paspellaBaHe, KAMEHTbT MOXe ga MnpeKkpatu
3acerHarara ycayra 6e3 HeycToMKa.

3.2 llpu npepaBaHe Ha ANYHM AaHHM M3BBH EM3 KbM AabpykaBu 6e3 pelleHue 3a afleKBaTHO HMBO Ha 3aluTa,
cTpaHuTe npunarat CTaHAapTHUTE AOrOBOPHU Kaaysu Ha EBponeitckata komucus (PelueHme 3a usnbaHeHune (EC)
2021/914), Moayn 2 u/vnn Moayn 3, KOUTO Ce CYMTaT 3a BK/IHOYEHU MO NpenpaTka ¢ HacToAwoeTo CnopasyMeHue.

4. YBegoMieHUE NpU HapyLueHne

Codua KbHekT yBegomMsaBa KnneHTta 6e3 HeonpaBaaHo 3abaBsHe U BbB BCEKU C/ly4ait B CPOK A0 72 (ceaeMaeceT u
[lBa) Yaca csief, y3HaBaHe 3a HapylleHWe Ha CUTYpHOCTTA Ha JIMYHMTE AaHHM, 3acarawo JIMYHMTE AAHHU Ha
KnuneHTa. YBegoMneHmneTo cbabpiKa onncaHmeTto no 4. 33, nap. 3 GDPR, fOKOAKOTO € Bb3MOXXHO KbM MOMEHTa
Ha yBeJloMsIBaHe, U ce MU3npalla oT privacy @sofia-connect.net.

5. Mpunoxxumo npaBo 1 KPUCAUKLUA

Hactosauwoto CnopasyMeHue ce ypexaa OT 3aKoHMTe Ha Penybnuka Bbarapus. CnopoBeTe ce pasrfiexnaaT ot
cvbamnmwata B rp. Codpus. KOMNETEHTHUAT HaA30peH opraH € KomMucuaTta 3a 3awmTa Ha AUYHUTE [AHHKU Ha
Peny6auka bbarapus (K3/14), 6yn. ,Mpod. LieeTaH Jlasapos“ N2 2, 1592 Codus, https://www.cpdp.bg.

6. KoHTaKT

KoHTaKT no 3awmrta Ha aindHuTe aaHHn B Codma KbHeKT: privacy @sofia-connect.net.

3a nbAHUME YC/I0BUS, MeXHUYeCKU U OpraHu3aLuoHHU MepKU U CrUChbKa ¢ noAobpabomeallu, Mo Hanpaseme CripdBKa C
AHrAULCKUS OPUrUHA/ B MbPBAMA 4acm HA HACMOSALLUS JOKYMeHm.



Signatures / Mognucu

This DPA is executed in two counterparts, one for each Party. Electronic signature under the elDAS Regulation

(EU) No 910/2014 is acceptable.

For and on behalf of Sofia Connect EAD

Name: Yuliy Nushev
Title: Chief Executive Officer

Signature:

Date:

Email: nushev@sofia-connect.net

For and on behalf of the Customer

Name:

Title:

Signature:

Date:

Email:




